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Introduction 


The purpose of this document is to outline the steps necessary to setup the 
iPhone readiness kit on a Mac. 


Documents and software needed to Complete this set up 


1. Install iTunes 
- iTunes Client (8) 
2. Install demo content package 
- Demo bundle 
3. Place iPhone update on computer 
- iPhone software update (2.1) 
4. Retail Utilities 
- Retail utilities 
Documentation 
- Retail workstations setup 
- Demo unit refresh and restore procedures 
- Quick Connect guide 


Mac system requirements 

- Mac computer with USB 2.0 port 
- Mac OS X v10.4.10 or later 

- iTunes 77 or later 
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Installing iTunes 8 


The following steps will show you how to install iTunes 8 to use while 
activating new iPhones and restore your demo content 


What do | do? 


- Download the latest version of iTunes from www.apple.com/downloads or 
from the Readiness kit 

- Install iTunes 8.0.1 or later. 

- Review and agree to the iTunes Software License Agreement. 

- Ensure you have updated to iTunes 8.0.1 or later software. 


1. From the Readiness kit CD, select the folder “1. Install ‘Tunes’ click on the 
file iTunes8.dmg, then click on the iTunes.mpkg setup file. 


L2lo[=) Le j=) 


Pe) : 


Read Before You Install 


2. On the welcome screen click continue and agree to the terms and 


conditions. 
6.0.2, @ Install iTunes 
Important Information 
All your music. All in one place. 
© Introduction 
© Read Me 


© License 


About iTunes 


iTunes is the best way to enjoy your digital music and video with your 
Mac, iPod, iPhone and Apple TV. 


Use iTunes to import CDs or download songs and videos from the 
iTunes Store, Make playlists perfect for any occasion. Burn playlists to 
CDs and play them on your home stereo. Sync your media with iPod or 


(Print ) Save ) ( GoBack ) ( Continue ) 
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3. Agree to the Terms and Conditions 


To continue installing the software you must agree to the terms 
of the software license agreement. 


Click Agree to continue or click Disagree to cancel the installation 
and quit the Installer. 


(Disagree) (Acree) 


@ Installation USE THE YOU DO NOT AGREE TO THE TERMS OF THE 
LICENSE, YOU MAY RETURN THE APPLE SOFTWARE TO THE PLACE WHERE 

@ Summary YOU OBTAINED IT FOR A REFUND. IF THE APPLE SOFTWARE WAS 
ACCESSED ELECTRONICALLY, CLICK "DISAGREE/ DECLINE". FOR APPLE 
SOFTWARE INCLUDED WITH YOUR PURCHASE OF HARDWARE, YOU MUST 
RETURN THE ENTIRE HARDWARE /SOFTWARE PACKAGE IN ORDER TO 
OBTAIN A REFUND. 


IMPORTANT NOTE: This software may be used to reproduce materials. It 

is licensed to you only for reproduction of non-copyrighted materials, 
materials in which you own the copyright, or materials you are 

authorized or legally permitted to reproduce. This software nay at Cede be 

used for remote access to music files for listening between Y 
Remote access of copyrighted music is only provided for awful Farial 2 
use or as otherwise legally permitted. If you are uncertain about your ’ 


(Print...) (Save...) ( GoBack ) ( Continue ) 
A 


4. On The install screen click “Install” to proceed with the installation of 
iTunes 8. 


Standard Install on “Macintosh HD” 


© Introduction 
© Read Me This will take 17.1 MB of space on your computer. 


© License Click Install to perform a standard installation of 
© Destination Select this software on the volume “Macintosh HD”. 


© Installation Type 
@ Installation 


@ Summary 


Customize Go Back 


4 


5. You may get this pop-up window, if you do, enter your user ID and 
password and click OK to continue installing iTunes. 


Installer requires that you type your 
password. 


sme: 


Password: 


For Training Purposes Only - Not for Redistribution 4 


Retail Workstation setup - Instructions 


6. Please wait until the installation completes. 


ANDO ‘@ Install iTunes 


Installing iTunes 


© Introduction 


© Read Me 

© License 

© Destination Select 

@ Installation Type Installing iTunes 


© Installation ———— 


Writing files: 94% complete 


Install time remaining: Less than a minute 


7. Now that you have successfully installed iTunes 8, you are now ready to 
install the iPhone 3G Restore Kit. 


80.9 @ Install iTunes 


Installation completed successfully 
© Introduction 
© Read Me 
© License 
© Destination Select 
ee ae Install Succeeded 


© Installation 


© Summary The software was successfully installed. 


ose) 


8. This completes the iTunes installation process. At this time, re-boot your 
computer to continue the restore process. You do not want to have 
iTunes running at this time. 


Now that iTunes has been installed on your restore computer, you're now ready 


to continue with the restore process. Please continue to Installing the iPhone 
3G Restore Kit. 
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Installing the Demo Content Bundle 


What do | do? 


- Make sure you have a user account for the restore computer with software 
installation privileges. 

+ You might consider creating a new user account specifically for restoring 
iPhone demo units. 

* Quit out of iTunes. 

- Install iPhone Restore Kit ENG-INT v4.0 seg.dmg and iPhone Restore Kit 
ENG-INT v4.0 seg.002.dmgpart. 


1. On the Readiness kit under “2. Install Demo Content package’ open the demo 
content installer. 


ea0e (Mac Oo 
—E 
oe Q \ 
Y DEVICES Date Modified Size | Kind 
=) Macintosh HD vy (i 1. Install iTunes Sep 2, 2008, 12:54 PM -- Folder 
@ iDisk 3) iTunes_7.7.1.dmg Sep 2, 2008, 10:26 AM 48.4 MB Disk Image 
i on 
= ‘ lish ~ iM { 2. Insall demo content package Sep 2, 2008, 12:54 PM -- Folder 
o NEI Fi iPhone Restore Kit (EN).dmg Aug 12, 2008, 6:37 PM 1.52GB Disk Image 
¥ PLACES > (Gi 3. Place iPhone update on computer Today, 9:06 AM - Folder 
[El Desktop > (10 4. Copy to the "Application Folder" Today, 8:48 AM = Folder 
Opes » (@ Documentation Sep 2, 2008, 12:54 PM -- Folder 
a 
Q\ Applications 


“Y Documents 


¥ SEARCH FOR 
\\ Today 
(© Yesterday 
\» Past Week 
{@ All images 
(@ All Movies 
(@ All Documents 


x of 7 selected, Zero KB available 


The kit will open; this may take a few minutes. 


eres) 
Opening "iPhone Restore Kit (EN).dmg"... 
= Cancel 
Verifying. ra Skip 5 


If it is a disk image file, double click it to open and after it verifies you will see an 
icon on the desktop that looks like the icon below. Double-click that icon to 
open it and get to the installer package. 


ARS Kune IL 
LARS = UNI want) 


For Training Purposes Only - Not for Redistribution 6 


Retail Workstation setup - Instructions 


2. On the ‘Welcome’ screen, click ‘Continue.’ 


Welcome to the iphone Restore Kit (ENG-INT) Installer 


This installer prepares a Mac for the iPhone restore process 
© Introduction by setting up assets and preferences to allow for periodic 


@ Destination Sele restores. 


WARNING: Completing this install will delete any existing 
iTunes folder in this user's Music folder. 


® Installatio 
@ Installation» 


‘Create a new "iPhone Restore" account on any Mac capable 
of running iTunes 8.0.1 or later and run this installer. 


_ This installer is version 4.0 and will overwrite any previous 
versions. 


| EE 
Go Back 


3. On the ‘Select a Destination’ screen, leave the destination as is and click 
‘Continue.’ 


Standard Install on “Mac” 


© Introduction 


© Destination 
Click Install to perform a standard installation of 
this software on the volume “Mac". 


4 


4. On the ‘Standard Install’ screen, click ‘Install.’ 
a - 


Standard Install on “Macintosh HD” 


© Introduction 
© Destination This will take 1.7 GB of space on your computer. 


© Installatio Click Install to perform a standard installation of 


E “Maci ‘* 
@ Installatian this software on the volume “Macintosh HD". 


@ Summ 


th 
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5. In the dialog window that pops up, authenticate by entering the name 
and password for your user account. Then click ‘OK.’ 


Installer requires that you type your 
“ . password. 


% 


Password: 


>» Details 


(©) Cancel | oa) 


6. Wait for the installer to finish. 


ADO @ Install iphone Restore Kit (ENG-INT) 


Installing iphone Restore Kit (ENG-INT) 


© Introduction 

© Destination Sel 
© Installation Type 
© Installation 


‘ y Installing iphone Restore Kit (ENG-INT) 
i 


Writing files: 2% complete 


Install time remaining: About 5 minutes 


7. When the installer has finished, click ‘Close.’ 
A.0.0, Install iphone Restore Kit (ENG-INT) 


Installation completed successfully 


© Introduction 


© Destination Sel 
6 Installation Type 


© Installation 


ose Install Succeeded 


yf 


j - : 
y i. * The software was successfully installed. 


Cos) 


This completes the installation of the iPhone Restore Kit ENG-INT v4.0 seg.dmg 
and iPhone Restore Kit ENG-INT v4.0 seg.002.dmgpart installer. The iPhone 3G 
Restore Kit has now been successfully installed. 


The installer just loaded the iTunes, preferences and the demo content to use 
with your demo units. You're now ready to launch iTunes for the first time. 
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First Launch of iTunes 


Launching iTunes for the first time identifies the correct iTunes library needed for 
the iPhone restore. iTunes makes it easy to update the software and restore the 


demo content on your demo units. 


What do | do? 


- Launch iTunes for the first time. 
- Review and agree to the iTunes Software License Agreement. 
« Review the content in the iTunes library. 


1. If this is the first time you've launched iTunes for this user, you'll be asked 


to review and agree to the iTunes Software License Agreement. 


iTunes Software License Agreement 


ENGLISH a) 


APPLE INC. 
SOFTWARE LICENSE AGREEMENT FOR ITUNES 


PLEASE READ THIS SOFTWARE LICENSE AGREEMENT ("LICENSE") CAREFULLY BEFORE 
USING THE APPLE SOFTWARE. BY USING THE APPLE SOFTWARE, YOU ARE AGREEING TO 
BE BOUND BY THE TERMS OF THIS LICENSE. IF YOU DO NOT AGREE TO THE TERMS OF 
THIS LICENSE, DO NOT USE THE SOFTWARE. IF YOU DO NOT AGREE TO THE TERMS OF 
THE LICENSE, YOU MAY RETURN THE APPLE SOFTWARE TO THE PLACE WHERE YOU 
OBTAINED IT FOR A REFUND. IF THE APPLE SOFTWARE WAS ACCESSED 
ELECTRONICALLY, CLICK “DISAGREE/ DECLINE”. FOR APPLE SOFTWARE INCLUDED WITH 
YOUR PURCHASE OF HARDWARE, YOU MUST RETURN THE ENTIRE HARDWARE/ 
SOFTWARE PACKAGE IN ORDER TO OBTAIN A REFUND. 


IMPORTANT NOTE: This software may be used to reproduce materials. It is licensed to 
you only for reproduction of non-copyrighted materials, materials in which you own 
the copyright, or materials you are authorized or legally permitted to reproduce. This 
software may also be used for remote access to music files for listening between 
computers. Remote access of copyrighted music is only provided for lawful personal 
use or as otherwise legally permitted. If you are uncertain about your right to copy or 
permit access to any material you should contact your legal advisor. 


1. General. The software, documentation and any fonts accompanying this License whether 


Save. ( Copy Decline ( Agree 


2. iTunes will open up to the restore library. 


e@00 Tunes 


(44){ D> ) (>>) dee) 49 ¢€ == Q- 


— View 


UBRARY 


fed Movies 
Gwshows 
P Podcasts 
{i Audiobooks 
*, iPod Games 

T Radio 

& Ringtones 
STORE Te Voy a Perder ~ Single 

{5 iTunes Store Alejandro Fernandez 
¥ PLAYLISTS 


© Party Shuffle 


Name Time Artist & Album by Artist Genre 
¥ (9 Travel Songs @ Te Voy a Perder 4:12 Alejandro Ferna.... Te Voy a Perder - Single Pop 
Paris @ War and Peace, Op. 91: *Chuda, kak h 8:10 Alexander Moro... Anna Netrebko: The Russian Album (Bo... Classical 
[i Road Trip i IF | Ain't Got You 3:49 Alicia Keys The Diary of Alicia Keys R&B/Soul 
[i Music Videos Fallin’ 3:30 Alicia Keys Songs in A Minor R&B/Soul 
és Bring It On Home To Me 2:44. The Animals Retrospective Rock 
|@) My Top Rated @ The Snow Maiden: “Velikiy carg! Sprosi 5:31 Anna Netrebko, ... Anna Netrebko: The Russian Album (Bo... Classical 
[#) Homework Tunes @ The Snow Maiden: “Au, au - Akh, bed. 4:28 Anna Netrebko, ... Anna Netrebko: The Russian Album (Bo... Classical 
[i My Faves & La Bohéme: "O soave fanciulla” (Bonus 4:11 Anna Netrebko, .... Anna Netrebko: The Russian Album (Bo... Classical 
(h Party Mix j lolanta, Op. 69: “Atchevo eta prezhde 2:58 Anna Netrebko, ... Anna Netrebko: The Russian Album (Bo... Classical 
Oi Sunday Morning i Zdes' khorosho, Op. 21, No. 7 (Arrang 2:24 Anna Netrebko, ... Anna Netrebko: The Russian Album (Bo... Classical 
i Ne poy, krasavitsa, pri mne, Op. 4, No 5:04 Anna Netrebko, ... Anna Netrebko: The Russian Album (Bo... Classical 
[4] Workout Music i The Tale of Tsar Saltan: "Ty, tsarevich, 3:27 Anna Netrebko, ... Anna Netrebko: The Russian Album (Bo... Classical 
i The Tsar's Bride: Scene & Aria - “ivan 5:29 Anna Netrebko, ... Anna Netrebko: The Russian Album (Bo... Classical 
# Pimpinella, Op, 38, No. 6 (Arranged by 2:45 Anna Netrebko, ... Anna Netrebko: The Russian Album (Bo... Classical 
Ab ihn Kn than Tones hl mala PIPER TR re ea ET TT Alban (Bm 


Lx |S |) 294 items, 21.9 hours, 1.30 G8 
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Copy iPhone Software file to your computer 


1. On the Readiness kit File “3. Place iPhone installer on computer’ locate 


the iPhone software update (version 2.1) 


a 


Copy the iPhone Software file to the following location on your 


1. Install iTunes 
vy GMa 
a) iTunes8.dmg 
y (Windows 
[) iTunesSetup.exe 
2. Install demo content package 
place demo installer file here 
3. Place iPhone update on computer 
® |Phonel,2_2.1_5F136_Restore.ipsw 
(i 4. Retail Utilities 
vy Gi Mac 
TD disable retail mode 
& enable retail mode 
y GWindows 
& Disable iTunes Retail Mode.ink 
@ iTunes (Retail Mode).Ink 
@ Documentation 
vy GMa 
y windows 


computer: 
~/Library/iTunes/iPhone Software Updates/ 


d4vvV¥V¥¥VV¥Y¥VYY YY vv ee 


=o 


(BD Address Book Plug-ins 

& Application Support 

GD Assistants 

@ Audio 

G@ Autosave Information 

(i Caches 

Calendars 

GD ColorPickers 

Gg Compositions 

{@ Cookies 

(@ Documentation 

@ Favorites 

Ga FileSyne 

(GB FontCollections 

G@ Fonts 

(@ Fonts Disabled 

Gi images 

GD imovie 

G Input Methods 

(Gi Internet Plug-ins 

iTunes 

» (i iPhone Carrier Support 

y [i iPhone Software Updates 
@ iPhonel,2 2.1 5F136_Restore.ipsw 
iTunes Plug-ins 

Keyboard Layouts 

Gi keychains 


Date Modified 

Sep 12, 2008, 2:46 AM 
Sep 12, 2008, 1:35 PM 
Sep 9, 2008, 3:55 PM 
Sep 12, 2008, 3:56 PM 
Sep 9, 2008, 8:35 AM 
Sep 12, 2008, 11:51AM 
Sep 12, 2008, 11:51AM 
Sep 12, 2008, 3:41 PM 
Sep 12, 2008, 3:40 PM 
Sep 11, 2008, 12:34 PM 
Sep 11, 2008, 12:34 PM 
Sep 11, 2008, 11:42 AM 
Sep 11, 2008, 11:43 AM 
Sep 11, 2008, 12:35 PM 
Sep 5, 2008, 5:45 PM 
Sep 5, 2008, 5:46 PM 
Yesterday, 4:26 PM 

Sep 12, 2008, 4:15 PM 
Sep 12, 2008, 4:15 PM 


Date Modified 

Today, 7:56 AM 

Aug 7, 2008, 2:16 AM 
Aug 5, 2008, 11:47 PM 
Sep 8, 2008, 8:12 PM 
Aug 6, 2008, 6:11 AM 
Aug 6, 2008, 6:11 AM 
Sep 12, 2008, 3:10 PM 
Yesterday, 6:30 PM 
Today, 8:12 AM 

Aug 6, 2008, 6:11 AM 
Aug 6, 2008, 6:11 AM 
Aug 6, 2008, 6:12 AM 
Aug 6, 2008, 6:15 AM 
Sep 8, 2008, 11:51 PM 
Aug 6, 2008, 10:31 PM 
Sep 3, 2008, 5:53 PM 
Aug 19, 2008, 10:32 PM 
Aug 6, 2008, 1:31 AM 
Aug 6, 2008, 11:49 PM 
Aug 6, 2008, 6:11 AM 
Aug 6, 2008, 6:11 AM 
Aug 6, 2008, 6:11 AM 
Sep 2, 2008, 7:31 PM 
Sep 5, 2008, 2:59 AM 
Today, 8:17 AM 


Aug 5, 2008, 11:37 PM 
Aug 6, 2008, 6:11 AM 
Yesterday, 3:33 PM 


If the folder does not exist, please create it. 
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jwkind 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 
Folder 


Folder 
Folder 
Folder 


Kind 

Folder 

Folder 

Disk Image 
Folder 

Plain text 
Folder 

Plain text 
Folder 
Apple...te File 
Folder 

Folder 
Application 
Application 
Folder 

Unix ...ble File 
Unix ...ble File 
Folder 

Folder 

Folder 
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Installing Retail Utilities 


1. From the Readiness kit CD, select “4. Retail Utilities’ select “Mac” and select 
both files and copy them to the “Applications” folder on the left side of 
the Finder window: 


@00 [Readiness Kit 


Date Modified Size Kind 
¥ (1. install iTunes Sep 12, 2008, 2:46 AM — Folder 


¥ DEVICES 


BB Macintosh HD 
© Remote Disc vy Gi Mac Sep 12, 2008, 1:35 PM ee Folder 
a annus a) (Tunes8.dmg Sep 9, 2008, 3:55 PM 55.9 MB Disk Image 
y Gi windows Sep 12, 2008, 3:56 PM -- Folder 
Y PLACES |) (TunesSetup.exe Sep 9, 2008, 8:35 AM 64.7 MB Plain text 
El Desktop y (2. Install demo content package Sep 12, 2008, 11:51 AM -- Folder 
@ Ipadova place demo installer file here Sep 12, 2008, 11:51 AM Zero KB Plain text 
A Acplications y (Gi 3. Place iPhone update on computer Sep 12, 2008, 3:41 PM = Folder 
% oy iPhonel,2_2.1_5F136_Restore.ipsw Sep 12, 2008, 3:40 PM 237.8 MB Apple...te File 
pDexienems y Gi 4. Retail Utilities Sep 11, 2008, 12:34 PM -- Folder 
¥ SEARCH FOR v @ Mac Sep 11, 2008, 12:34 PM -- ‘Folder 
© Yesterday € disable retail mode Sep 11, 2008, 11:42 AM 816KB _ Application 
tart weak enable retail mode Sep 11, 2008, 11:43 AM 508KB8 —_ Application 
All vy (i windows Sep 11, 2008, 12:35 PM — Folder 
soi @® Disable iTunes Retail Mode.Ink Sep 5, 2008, 5:45 PM 4KB Unix ...ble File 
coe M iTunes (Retail Mode).ink Sep 5, 2008, 5:46 PM 4KB Unix ...ble File 
(@j All Documents > (@ Documentation Yesterday, 4:26 PM ps Folder 
(© Today 


2. From the Applications folder, select the two files you just copied into the 
Applications folder, “disable retail mode” and “enable retail mode” and 
drag them onto the “dock”: 


e00 (BiApplications 


¥ DEVICES Date Modified Size | Kind 
w@ Automator Aug 6, 2008, 6:44 AM 796 KB Application 


SS Macintosh HD BBEdit Dec 17, 2007, 4:12 PM -- Application 
(S Remote Disc UL) Calculator Mar 3, 2008, 9:18 AM -- Application 
BNO NAME % Chess Mar 3, 2008, 9:18 AM -- Application 
@ Dashboard Aug 6, 2008, 6:44 AM - Application 

¥ PLACES . : 
~ Dictionary Aug 6, 2008, 6:44 AM oe Application 
Desktop @ disable retail mode Sep 11, 2008, 11:49 AM — __ Application 


(@) jpadova > Gi Dix ‘Aug 8, 2008, 7:30 PM -- Folder 


- Applications BR eApproval Sep 13, 2008, 6:37 PM -- Application 

[S Documents enable retail mode Sep 11, 2008, 11:43 AM - Application 

w SEARCH FOR & EspressoCocoa Jun 13, 2008, 8:14 PM -- Application 

@ Exposé Aug 6, 2008, 6:44 AM - Application 

CA Yesterday; @ Firefox Jul 2, 2008, 4:58 PM -- Application 
© Past Week > (BD Flip4mac Sep 2, 2008, 9:48 PM = Folder 


They will appear on the dock as pictured below: 


enable retail mode 


Once you have finished these four sections you have now 
completed the Retail Workstation set up. You should use the 
following two guides to understand how to restore content 
on your Demo iPhones and how to perform a Quick Connect 
to iTunes to activate your customers phones. 
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